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REDACTED - FOR PUBLIC INSPECTION 

VIA OVERNIGHT DELIVERY 

July 1, 2014 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554 

ATTN: WIRELINE COMPETITION BUREAU 

221 East Hickory Street 

DOCKET FILE COPY ORIGINAL 

PO Box 3248 Mankato, MN 56001-3248 

Received & Inspected 

JUL - 2 2014 

FCC Mail Room 

Toll-Free: 866-442-5679 
Phone:507-387-1151 

www.enventis.com 
Nasdaq: ENVE 

Re: Form 481 ETC filing pursuant to 47CFR §§54.313 and 54.422, Mankato Citizens Telephone Company dba Enventis, 
SAC361427 
Connect America Fund Dockets WC 10-90, 11-42 and 14-58 

Dear Ms. Dortch: 

Pursuant to 47CFR §§54.313 and 54.422, Mankato Citizens Telephone Company dba Enventis, SAC 361427, is filing its 
Form 481 High Cost and Low Income Annual Report. 

Mankato Citizens Telephone Company dba Enventis seeks confidential treatment under the Protective Order in this 
proceeding for Section 54.202(a) Service Quality Improvement Plan portion of the 481 filing pursuant to the Request for 
Confidential Treatment attached to this filing. Pursuant to the Protective Order, one copy of the confidential document 
and two copies of the reacted version are provided. The Redacted version is als'o being filed on the Electronic Comment 
Filing System. 

Sincere I~ 

!M£ flu.-
Carrie Rice 
Regulatory Affairs Manager 
507-386-3667 

ENCLOSURES 

Cc: Mr. Charles Tyler, Telecommunications Access Policy Division (2 confidential copies) 
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221 East Hickory Street PO Box 3248 Mankato, MN 56001-3248 

REDACTED - FOR PUBLIC INSPECTION 

VIA OVERNIGHT DELIVERY 

July 1, 2014 . 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554 

Received & Inspected 

,llJL - 2 2014 

FCC Mail Room 

Toll-Free: 866-442-5679 
Phone: 507-387-1151 

www.enventis.com 
Nasdaq: ENVE 

RE: REQUEST FOR CONFIDENTIAL TREATMENT - Connect America Fund, WC Docket No. 10-90; Lifeline and 
Link Up Reform and Modernization, WC Docket No. 11-42 

Request that Information Submitted to the Commission be Withheld from Public Inspection Pursuant to 
47 CFR §.459 and 5 USC §552(b)(4): Five Year Service Quality Improvement Plan 

Dear Ms. Dortch: 

In accordance with the annual reporting requirements of 47 CFR §§54.313 and 54.422, Mankato Citizens Telephone 
Company dba Enventis ("the Company"), Study Area Code 351096, is submitting a completed FCC Form 481 to the 
Commission via its Electronic Comment Filing System (ECFS) in WC Docket Nos. 10-90 and 11-42. The Company hereby 
requests confidential treatment of one attachment: The Five Year Service Quality Improvement Plan, which is redacted 
with this filing. The request for confidential treatment of the five-year plan is being made pursuant to section 0.459 of the 
Commission's rules and Exemption 4 of the Freedom of Information Act (FOIA). This attachment contains competitively 
sensitive data that the Company maintains as confidential and does not normally make available to the public. Release of 
this information would have a substantial negative impact on the Company. 

The following information is provided in support of this request: 

Identification of the specific Information for which confidential treatment Is sought: 
Attachment to Line 112 of FCC Form 481 - Five Year Service Quality Improvement Plan. Specifically, confidential 
treatment is sought for all information in the five-year plan related to the Company's existing broadband capabilities and 
its network investment plans. 

Identification of the Commission proceeding in which the Information was submitted or a description of the 
circumstances giving rise to the submission: 
The information was submitted in WC Docket Nos. 10-90 and 11-42 as an attachment to FCC form 481-the Carrier Annual 
Reporting Data Collection Form. Section 100 of FCC Form 481 requires incumbent local exchange carriers receiving high 



cost support to attach a five-year service quality improvement plan, pursuant to 47 CFR §§54.202(a)(l)(ii) and 
54.313(a)(1). 

Explanation of the degree to which information is commercial or financial or contains a trade secret or is privileged: 
The five-year service quality improvement plan contains granular information on the Company's existing broadband 
capabilities as well as detailed plans for financial investments in specific geographic areas of its network. This is closely­
guarded, privileged information that the Company does not make publicly available. 

CONCLUSION 

For these reasons, pursuant to Sections 0.457 and 0.459 of the Commission's Rules, the Company 
requests that the portions of Form 481 which have been redacted with relation to Section 54.202(a) S - Year Service 
Quality Improvement Plan be treated as confidential under the Commission's rules and precedent and withheld in their 
entirety from public inspection, and that any distribution of them within the Commission should be limited to a "need 
to known basis. In the event that any person or entity requests access to the documents or seeks to make any or all of 
them part of the public record, the company requests to be notified immediately so that it can oppose such request or 
take other action as necessary to safeguard its interests and the Interests of consumers. 

Respectfully Submitted, 

Carrie Rice 
Regulatory Affairs Manager 
507-386-3667 
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<010> Study Area Code 361427 

<015> Study Area Name MANKATO -HICKORYTECH Received & Inspected 
<020> Program Year 

<030> Contact Name: Person USAC should contact 
w ith questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Email Address: 

2015 

Carrie Rice 

5073863667 ext. 

Email of the person identified in data line <030> carrie riceknvent is . com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voice,_) ___ "" 

I ~ ~- check box if no outages to report 

Unfulfilled Service Requests (voice) I o I 

<310> Detail on Attempts (voice) 

(compl.ct ottochtd worlcshttt) 

(comp/et~ attached wortshett} 

1IUL - 2 2014 

FCC Mail Room 

~ 

~ I~ 

(ottoch dl'Sttfptlw docvmtnt} 

<320> Unfulfilled Service Requests (broadband) I o 
~ 

~.:.....:...:.~--=======:::L~~~~~~ ...... 
<330> °"'" oo AU•mP" (bro•d'"od)I , ,. _ _..!._, 
<400> Number of Complaints per 1,000~cu-s""t_o_m_e_rs-(""v-o""ic-e"")----------------' 

<410> Fixed ~o_._o ______ _ 

<420> Mobile . 
~ 11 ~ I 

<430> Number of Complaints per 1,000 customers broadband) ~ 
<440> Fixed o · o 1-----------l <450> Mobile o. o 
<500> Service Quality Standards & Consu~m-e-r "'P-ro""'t-e-ct"'io-n--=R'"u""le-s""C,,...ompliance /cMck to indicor. ctrt/ft<otlon) L---~;__...Jl._I _ __;~ __ _, 

<510> 

I mm-m.,o< 

<600> Functionalitv in Emere:encv Situations 
361427mn610. pdf 

<610> 

(attached dncript~ document) 

(cMclc to lndicott ctrtlfkotlon} 

(ottoched dese.tiptive document} 

<700> Company Price Offerings (voice) (compltr.attocl>edworksh«tl 

<710> Company Price Offerings (broadband) (compltt• attacMd-kshtttJ 

<800> Operating Companies and Affiliates (compltt•att•ch•dworkshtttJ 

<900> Tribal Land Offerings (Y/N)? Q @ /if~s. campltr.attochtdworl<SheetJ 

<1000> Voice Services Rate Comparability (chtdc 10 Ind/cote ctrt/fi<.atianJ 

<1010>1 .. ______________________ ....... I , ___ , 
<1100> Terrestrial Backhaul (Y/N)? @ Q (ifnat,chmtolndkor.artlf/<allonJ 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(comp~te ottoc.Md worlcJ.Met} 

(complttt otto<Md worlcshttt} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (cMck to indicate certif1eotion} 

<2005> (rompl•t< ottochtd worlcshttt) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional pocumentation Worksbeet 
(check to indicate certif1eotion} 

(complete ottochtd worksheet} 

~ II ~ 

,__ __ _.II._ __ __, 

.__ _ __.I ._I __ ....,,, 

.___I~ 
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.......... .. .. ·--·-... ~.- .- -- ..., 

(lCIO} Service Quality Improvement Reportlne 
om Colledlon Form 

<010> Study Area Code 

<015> Stud'l Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

361427 

IWIKATO- lflCKORYTECH 

2015 

C&rrie Rice 

5073863667 ex<. 

<039> Contact Email Address - Email Address of J>erson identified in data line <030> carrie. ric ... nventia .CO'l 

<110> 

<111> 

Has your companv received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §S4.202(a) "5 

year plan" filed with the FCC? 

(yes/ no ® 
l,y~sj_ no) 00 

<112> 

If your answer to Line <111> ls yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

["'~"' ~ 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan t argets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

FCCFomt481 

OMB ContrOI No. 3060-0986/0MB Control No. 3060-0819 
Julv2013 

Name of Attached Document 
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C200)Slnlc:eOutlpRepoftq(Voic.) ·-···,lf· ·,,:p,_ , -'~- jf.-l· r.<.- ,;,_,,~_,;,.-. •:•,.," · ' OM8Control~.~8Contro1Ho.~ 
DmCollectlonfonw "'1· ;·~~ ·.,:.i p. ·--'1~' $' . \- .... j. - Julr-~ 

.... ~ .... ,' ~ ~,. -~ -~. ·.5 .... ,.- .~~ ·~ .. .. ~ 

<010> Study Area Code 361427 

<015> Study Area Name IWIKATO-HICXORYTBCH 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact re1arding this data Carrie Jtice 

<OlS> Contact Telephone Number - Number of person identified In data line <030> 5073863667 ext. 

<039> Contact Email Address. Email Address of person identified in data line <030> carr ie . riceeenvent la . COCD 

<220> <bl> <b2> <b3> <b4> <d> <f> <cl> <c2> SP <h> <a> <e> - -- -- - - -
NORS Did This Outa1e 

Reference OutqeSt1rt Outase Start Outage End Outage End Number of 911 Facllltles Service Outase Affect Multiple 
Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Senrice Outase Preventative 

Customers (Yes/ Nol all that applvl (Yes/ Nol Resolution PTOcedures 
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<010> Study Area Code 36 1427 

<015> Study Area Name HANKATO-HICKORYTE'CH 

<020> Program Year 201 s 

<030> Contact Name - Person USAC should contact regarding this data ca rrie Ri c e 

<035> Contact Telephone Number · Number of person identified in data line <030> 5073 863667 ext . 

<039> Contact Email Address· Email Address of person Identified In data line <030> carrie . r i ceitenventis . com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

1/ 1/2014 

15 . o 

Page4 

<703> · ·~l~j~·-~~ ~: ;""'-~,~~~(~~~~~~'t,~~~W~~~~~~lW'~1 

State Excha~_(ILEC) SAC(CETC)_ RateTvoe 
Residential Local 

Service Rate 
Mandatory Extended Area 

State Subscriber Une Charse I State Universal Service Fee I Service Charse !Total per line Rates and Fed 
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Pages 

<010> Study Area Cod<! 361427 

<015> Study Area Name MANI<ATO-HICKORYTECH 

<020> Program Year 2015 

<030> Contact Name ·Person USAC should contact regarding_ this data Carrie Rice 

<03,5> Contact Telephone Number - Number of person identified in data line <030> 5073863667 e xc. 

<039> Contact Email Address - Email Address of i>,erson identified in data l ine <030> carrie. ricewenventis. com 

<711> • ~~~r7~~~~~~~Jl.~~11~:.;~5~..__i'.~~,~~.~t: '. :·t~i2~~·~~~.~-ll!~.~:;-;; ':~-~~. ~Ff: ·· :.;1·; . :.:. ~:·: 

Broadband Servke - Usase Allowance 

State Re,ulated Download $t>ffd Broadband Service - Usage AHowance Action Taken When 

State Exchanae (ILECI Residential Rate Fees Total Rate and Fees (Mbps I Upload Speed (M ) (GB) Umlt Reached {sel«t I 

Pages 
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<010> Stu~ Area Code 361427 

<OlS> Study Area Name MANKATQ,.HJcKoevTBce 

<020> Pre>gram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Carrie Rice 

<03S> Contact Telephone Number - Number of iierson identified in data line <030> 5073863667 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> carrie. rice41:enventis. com 

<810> ReJ>C>rting Carrier Manlc:ato Ci tizens Tel ephone Cocn.pany 

<811> Holding Company Bnventis Corporat ion 

<812> O~_ting Compa_llY_ 

<813> t~~.:\'i".1B., . ~:o.:t-::,;.1J.···,·zm<~: ~Tf~'-~~·~ ··;·.qs.~,.,.r :!f']" i:!ji ";., :~~'~"iii · .ab'"'l. ~~!?i}·: ... ·~#:rft~~ii~ir~·~ i-:·M"~ 

Affiliates SAC Doing Business As Company or Brand Designation 

-- See atqtched workshtet --
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<010> Study Area Code 361427 

<015> Study Area Name MANKATO-HICKORYTBCH 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Carri e Ri ce 

<035> Contact Telei>hone Num~r_-_!'!_umber of person identified in data line <030> 5 07386366 7 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> car ri e . riceeenventis .com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

t o confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I ------ --- -- --~- - I 

Select 

(Yes, No, 

NA) 

Name of Attached Document 
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<010> Study Area Code 361427 

<015> Study Area Name MANKATO-HicKoRYTBCH 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Carrie Rice 

<035> Contact Telephone Number - Number of person identified in data line <030> sons63667 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> carrie. riceeenventi• .com 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

Page8 
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<010> Study Area Code 361427 

<015> Study Area Name MANKATO - KI CKORYTECK 

<020> Program Year 201 s 

<030> Contact Name - Person USAC should contact regArdlng this data carrio Rice 

<035> Contact Telephone Number - Number of person identified in data line <030> s one63667 ext. 

<039> Contact Email Address - Email Address of person ident ified in data line <030> ca rri e . ricee enveneis.com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I I 
Name of Attached Document 

<1220> Link to Public Website HTIP http://www. enventis . com/Suppor t/Reoi dent i al-Support/ Phone-Support/A••i•tance-Progr ama . aspx 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
!III 

Im 
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<010> Study Area Code 3614 2? 

<015> Study Area Name MANKATO-HI CKORYTBCH 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Carrie Rice 

<035> Contact Tele~hone Number - Number of person Identified in data l ine <030> 5073863667 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> carrie . ric,,.enventi s .com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductlons, and Connect America Phase II 
support as set forth In 47 CFR § S4.313(b),(c).(d),(e) the Information reported on this form and In the documents attached below Is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification (47 CFR § 54.313(b)(l)} 
<2011> 3rd Year Certification (47 CFR § 54.313(b)(2)) 

<2012> 
<2013> 

<2014> 
<2015> 

<2016> 

<2017> 

<2018> 
<2019> 

<2020> 

Price Cap Carrier Receiving frozen Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Certi fication 
2014 Frozen Support Certification 

2015 Frozen Support Certi fication 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.3U(e)} 

3rd year Broadband Servi~ Certification 
5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to § 54.313 (e)(3)(1i), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
E1 

§ 
D 

<2021> Interim Progress Community Anchor Institutions [- j 
Name of Attached Document listing Required Information 
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------------------------------------------------------------------------------~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~·- --- ··. 

<010> SIUdym•Code 36H27 
<015> SrudyAt .. N..,.. HANXAl'O-HICKORYTEOI 
<020> ProtramYur 20tCi 
<030> ContxtN•me·PenonUSM:shouldeo<1txt,...n1inl_tl>lsd>ta_ -~Lrie_Hc.,_ 

<035> Contxt Ttlopllono Numb«· Nu_ d_ ldMtil'ied in da .. lne <030> 5073863'61 ext. 
<039> Contact f.mlllAddffss · Emal Address of person idtntif.ed&ndMI line <030> carrie .ric~nventis .com. 

OlfCICIM INNIH belowto note .-pftMCe on 111-yurMnlkt qualllyplon (.ounuantto47 Cfltf SU024•lland, for """*4Yhtldanlor1,.,...,.,.,...,,..,,..wfth tlleftnandal ~ ~Mt-ill'7 

Ult t S4.l134fl41). I fwthor conlfy-the lnfonnotlon ......,,.., on tllll form and In Ille doc-II·--i..1- h accuma. 

(3010) ......,... Report on S Vur ...,,. 

Mllesto~ attlfi<atlOn (47 CJ'R § 54.313(1)( !Kil) I I 
Name Of AttKhed Document utt1n1 Req1,11ree11nrorm1t1on 

Please checl< t/lla box to confirm that the attached documen~a), on line 3012 contains the required lnformellon pinuent to 
(3011) § 54.313 (1)(1)(ii). the canler shell piovlde the ""mber, names, end addresses of community anchor lnstiMions to which began 

providing ec:cess to broadband &eMco In the preceding calendar year. D 

(30121 Community Anchor Institutions (47 CFR t 54.313(11(11(111) I I 
Name of Attac.htd Docu~t Ustlna Requ1r.a JntormatlCM'I 8 ~ 

(30131 Is your com.,...,. a Prlvattly Htld ROR carrier (47 CFR t 54.313(1)(2)) (Yes/Nol • 
(30141 II yes, doos your company Ille tt.. RUS tnnual report (Yes/Nol 

Please check th8" bo><aa to oonflrm thal the au.ched documen~s), on line 3017, contains the requited lnfonnation pursuant to§ 54.313(1)(2) compliance requlras.: 

(301SI Electronic copy of their onnu>I RUS reports (Operatln& l\tport for ID 
Telecommunications B.orrowers) .... __ ,, .. __ , ____ ...... ! IC! I 

1 E S .LL_ t __ .. , __ J -._L _; __ 

(3017) II the_,. Is yes on 1111• 301• , .-h VO<K °°""'""y's RU5 onnu•I 
report and II required documenll(lon 

(3018) If tho ._ueisnoon line 3014, lsyourcompanyauci.ttd7 

Name of Al't.iChid Document un .. "ftfU"'eo '"'Ofmfi!Ufl ~ 

(YH/Ho1 u~ 

If the,._ Is yes on llne 3018, pit-ch«k the boxn -to 
confirm VO<K submlufon. on Inc 3026 punuont tot S4.JU(f)(2), com.ins 

(3019) b11tt a <OfJ't of thefr audottd fonanclol st>ttmtn~ or (2) a financial report In a fonNt componble to RU5 ()ptntir11 Report for TclecommunQdons 

(3020) llocoolenl(s) for Balance S-. lnccime Sta*'*'l and S1alement ol cash Flows 

(30211 M1n11emtnt leaer lssu4d by tht l<><l~t ctrtlfttd pubflc accoununt !hot performed tht coml)Ol>'(s r ... nclil •udk. 

tf the response l.s "°°" fine 3011, p4Hse chtclt the bmles be.low 
to conftrm your submission, on lit>• 3026 pursuant to t 5'.3 U(f)(2). 
contaln.s; 

(30221 Q)py of thtlr flnanclol st•toment wlllch has bffn subJtct to relllew by an 
lnde~dent certified public 1tcountant: or ll • financlal report an a 
format comparable to RUS Operatln& Report for Tete<ommunk.atlons 
Borrowers, 

(3023) Underlyln& Information subjected to 1 review by an lndtptndtnt ctrtlfled 
public accountant 

(3024) Undertylna lnform•tlon subjected to an offlcer cortlllcatlon. 

D 
D 
D 

D 

r:::::I 

B 
(3025) Oocumen~s) for Betance Sheet, Income Statement and Statement of C••::.:sh-...A.;ows=-.-------------------.. 
(30261 Attach the worbhHt 11'tln& required Information 

Name Of Attached Document UstlnC Required lnform1tJon 

Pqe 11 
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<010> Study Area Code 361427 

<015> Study Area Name MANICJ\TO-HICKORYTECH 

<020> Pro ram Year 201 s 

<030> Contact Name - Person USAC should contact regarding this data Carri e Rice 

<035> Contact Telephone Number - Number of person identified in data line <030> 5073863667 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> carrie. ricelienventis .cO<I\ 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Report.Ing for CAF or LI Recipients 

I certify that I am an offlc:er of the reportlns carrier; my responsllMlltles Include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledse, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting Carrier: MANKATO-HICKORYTECH 

!Signature of Authorized Officer: CERTIFIED ONLINE Date 07/01/ 2014 

Printed name of Authorized Officer: Carol Wirsbinski 

Title or position of Authorized Officer: Chief Operat ing Officer 

tTelephone number of Authorized Officer: 5073871 15 1 ~xt . 

Study Area Code of Reporting Carrier: 361427 filing Due Date for this form: 07/ 01/2014 

Persons willfulty making Ql,se statements on this form can be punlshed by fine or forfeiture under the Communkatfon:s Act of 1934, 47 U.S.C. §§ 502, 503{b), or fln:e or imprisonment 
under Tltle 18 of the United States Code, 18 U.S.C. § 1001. 
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<010> Study Area Code 361427 

<015> Study Area Name MANKATO -HlCKORYTECH 

<020> Pro am Year 201 5 

<030> Contact Name - Person USAC should contact regarding this data Carr ie Rice 

<035> Contact Telephone Number - Number of person identified in data line <030> 5 073863667 ext . 

<039> COntact Email Address - Email Address of person identified in data line <030> carr l e . .r:ice~nve.ntis. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflcatlon of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reportlna Carrier 

I certify that (Name of Agent) lo authorlud to submit Ille lnformolion reported on behalf of the reporting carrier. I 
also certify that I am an omcer of Ille reporting carrier; my rnpoMlbUltlee Include ensunng lllo a<:C<Jracy of tho annual date reporting requirements provided to Ille authorized 
_.i: and, to Ille bes t of my knowledge, Ille reports and - provided to Ille authorlzed -nt Is aec:urat8. 

Name of Authorized Agent: 

Name of Reportina Carrier: 

Sianature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

litle or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Studv Atea COde of Reportin• Carrier: Filing Due Date for this form: 

Person~ willfulty making false stitementJ on this form can be punished by fine or f<M'feiture under ttle Communications Act of 1934, 47 U.S.C. §§ 502, S03{b), or fine or lmpriso.rment 
under Tit~ 18 of tile unitod Stat6C.Ode, 18U.S.C. §1001. 

TO BE COMPLETED BY THE AUTHORIZED AGE.NT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or U Recipients on Behalf of Reporting carrier 

I, as asent for the reporting carrier, cartlfy that I am authorized to submit the annual reports for unlvenal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the ntportins carrier; and, to the best of my knowledce, the Information reported he..in Is accurate. 

Name of Reoortlna Carrier: 

Name of Authorized Agent or Emplovee of Agent: 

Sl«nature of Authorized Altent or Emnk>vee of Altent: Date: 

Printed name of Authorized A""nt or Employee of Agent: 

litle or position of Authorized A ... nt or Emplovee of Altent 

Telephone number of Authorized ..... nt or Emplovee of Aunt: 

Studv Area COde of R"""rtlnl Carrier: Fiflni Due Date for this form: .. ...... - ---··----- ............ -- .. --·- -- -- ~ ·- -w 
Persons wUtfutty making false statements on this form can be punished by flnt or forf~ture under the Communications Ac;t of 1934, 47 u.s.c. §§ S02, S03{b), or fine or imprisonment under Title 

18 of tile unkod States <:ode, 18 u.s.c. § 1001. 
- -- - .. --
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Attachments 



·~~---~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~-.., 

<010> Study Area Code 361427 

<01S> Study Area Name MANKATO·HICJ<ORYTECH 

<020> Proeram Year 201S 

<030> Contact Name - Person USAC should conUICt regarding this data carrie Rice 

<03S> Contact Telephone Number - Number of 11erson identified In data line <030> S073863'67 ext. 

<039> Contact Email Address - Email Address of ~rson identified in data line <030> car-ri e .rice4tenventia .coa 

<711> . .~.;.~-'C.1 .. r.J'1illflfo'.- ~. ~, . "''191'.'"".' ...~-~"":'~~'-~J 

State Exchange (ILEC) Resklentlal State Regulated Total Rates Broadband Service • llroadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When Limit Reached {select} 

MN Mankato 29. 9 0 .o 29. 9 1.0 s12.o 2SO .0 
Overage Charge 

Mankato 
49,9 0.0 49 . 9 6. 0 1.0 250.0 

Overage Charge 

-Ma.nkato 
59 . 9 0.0 59 . 9 9 . 0 1.0 250.0 

overage Charge 

Kankato 
79.9 o.o 79.9 20.0 1.0 250 . 0 

overage Cb•rge. 



<010> Study Area Code 361427 

<015> Study Area Na~ MANKAro- HrcKORYTBCH 

<020> Program Year 2 015 

<030> Contact Name - Person USAC should contact regarding_ this data Carrie Rice 

<035> Contact Telephone Number - Number of person identified in data line <030> 507386366 7 ex t . 

<039> Contact Email Address - Email Address of ~rson identified in data line <030> carrie. ric eeenvent i o .com 

<810> Reporting Carrier Mankat o Citizens Telephone Company 

<811> Holding Company_ £nventis corporation 

<812> Operating Company 

<813> !r';«ll!(-j!_ '"""""-~~·P·".:,"j ·~ ."'· ··.~·~ ;~:;~ .'t',:.7':!: .,.,:r,-/!-'.~~ ~- .. "· ,~,,~,.,,_.":::_. __ , ~-''.l,~:.'d·~'!)-~:: ~-·-~:<;'-~_$:,1· ~~'.1 

Affiliates SAC Doing Business /u Company or Brand Designation 

MidCommunications, Inc. 371375 Enventis 
Heartland Telecommunications of Iowa, Inc. 3510S6 Enventis 
Crvstal Communications Ind. Enventis 
IdeaOne Te lecom Inc. Enventis 
Enventis Telecom, Inc. Enventis 



... ···. 

:•Eiiventis •. . .. ·· •.... 
Company Name: Mankato Citizens Telephone Company dba Enventis 
SAC: 361427 
FCC Form 481 line 100 
Service Quality Improvement Reporting 

TRADE SECRET DATA HAS BEEN REDACTED 

Service Quality Improvement Proposal 

Mankato Citizens Telephone Company ("the Company") serves a single exchange in south 

central Minnesota: Mankato. Since 2001, pursuant to the Federal Communications 

Commission's Fourteenth Report and Order, Twenty-Second Order On Reconsideration, and 

Further Notice Of Proposed Rulemaking in CC Docket No. 96-45, and Report and Order in CC 

Docket No. 00-256, the Company has annually demonstrated to the Minnesota Public Utilities 

Commission that its use of the support has been only "only for the provision, maintenance and 

upgrading of facilities and services for which the support is intended," consistent with section 

254(e) of the Telecommunications Act of 1996. The Minnesota Public Utilities Commission has 

consistently certified to the FCC that the Company has used Universal Service funds for the 

intended purposes: " ... the provision, maintenance and upgrading of facilities and services for 

which the support is intended." (USC 47 §254(d) 

As a recipient of certain high cost and other legacy Universal Service Fund support, the 

Company understood those monies were to support voice services only. In addition to initial 

expenditures reported, which were limited to voice, the Company has made significant 

investments in and deployed broadband via ADSL technologies to virtually all of its service 

territory. 

In the USF/ICC Transformation Order (Connect America Fund et al., Report and Order and 

Further Notice of Proposed Rulemaking, FCC 11-161 (rel. Nov. 18, 2011), the FCC expanded the 

list of supported services to include broadband, and ordered all rate of return carriers to 

develop a five-year plan under which they would respond to reasonable requests for 

broadband service. The Company has completed a thorough analysis of its study area for 

CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE 
ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN 
DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS 
COMMISSION. 



······. 

t~.ri.ventis . ..· •.... 
broadband expansion based on ADSL technology and its existing copper and fiber facilities. The 

Broadband Augmentation Plan ("BAP") submitted herein contains information at the wire 

center level concerning specific locations where the Company has determined it may 

reasonably support dollars for the intended purposes. This BAP is independent of the 

Company's annual plans for upgrading, maintaining and operating its network. Because the 

FCC has offered guidance that end user revenues can be considered when evaluating 

reasonable requests, (Report and Order, Declaratory Ruling, Order, Memorandum Opinion and 

Order, Seventh Order on Reconsideration, and Further Notice Of Proposed Rutemaking, FCC 14-

54, Para. 65, June 11, 2014), the Company will make decisions on where it is prudent to use 

support dollars for the upgrading and maintenance of its voice and broadband networks. 

The cost estimates, locations and investment levels included in this Broadband Augmentation 

Plan are "forward-looking'' projections. Such forward-looking projections are based on current 

expectations, estimates, uniform consumer demand and projections about the industry in 

which the Company operates. As a result of uncertainties in the forward-looking projections, 

the Company reserves the opportunity to modify its Plan in response to regulatory decisions, 

consumer demand, technological advancements and other considerations as they become 

known. This submission is not a guarantee of future performance and actual outcomes and 

results may differ materially from what is expressed or forecasted in this forward-looking 

projection. All material adjustments to the Plan will be reflected and explained in subsequent 

Form 481 submissions. 

CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE 
ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS. 01-92, 
96-45, GN 
DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS 
COMMISSION. 
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l~ . .!iventis . ..· •.... 

MANKATO CITIZENS TELEPHONE COMPANY BROADBAND AUGMENTATION PROPOSAL 

[trade secret data begins 

Project# Designated Description 
Build Area by 

Estimated 
Households 
Impacted 

Approximate 
Capital 
Additions 

#1 

#2 

#3 

#4 

Wire Center 

Trade secret data ends] 

CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE 
ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS. 
01 -92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE 
FEDERAL COMMUNICATIONS COMMISSION. 

PUBLIC DOCUMENT TRADE SECR.ET DAT A HAS BEEN R.IDACl ID 



SAC: 361427 
State: MN 
Mankato Citizens Telephone Company 
Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection 

Page 1of2 

As required by MN. Rule "7812.0700 Minnesota General Service Quality Requirements. Subpart 1" the local 

services provided by Mankato Citizens Telephone Company are provided under internal company operating 

procedures and publically available tariffs which are in compliance with applicable Minnesota Public Utility 

Commission orders and ru les including: 

7810.0100 DEFINITIONS. 
7810.0200 SCOPE. 
7810.0300 STATUTORY AUTHORITY. 

RECORDS AND REPORTS 
7810.0400 RETENTION OF RECORDS. 
7810.0500 DATA TO BE FILED WITH THE COMMISSION. 
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION. 
7810.0900 LOCATION OF RECORDS. 

CUSTOMER RELATIONS 
7810.1000 INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC. 
7810.1100 COMPLAINT PROCEDURES. 
7810.1200 RECORD OF COMPLAINT. 

CUSTOMER BILLING; DEPOSIT AND GUARANTEE REQUIREMENTS 
7810.1400 CUSTOMER BILLING. 
7810.1500 DEPOSIT AND GUARANTEE REQUIREMENTS. 
7810.1600 DEPOSIT. 
7810.1700 GUARANTEE OF PAYMENT. 

DISCONNECTION OF SERVICE; SERVICE DELAY 
7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE. 
7810.1900 PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT NOTICE. 
7810.2000 NONPERMISSIBLE REASONS TO DISCONNECT SERVICE. 
7810.2100 MANNER OF DISCONNECTION. 
7810.2200 RECONNECTION OF SERVICE. 
7810.2300 NOTICE REQUIREMENTS. 
7810.2400 BILL DISPUTES. 
7810.2500 ESCROW PAYMENTS. 
7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS. 
7810.2800 DELAY IN INITIAL SERVICE OR UPGRADE. 

DIRECTORIES 
7810.2900 CONTENT OF DIRECTORIES. 
7810.3000 DIRECTORY ASSISTANCE. 
7810.3100 CHANGES OR ERROR OF LISTED NUMBER. 

ENGINEERING 
7810.3200 CONSTRUCTION OF TELEPHONE PLANT. 
7810.3300 MAINTENANCE OF PLANT AND EQUIPMENT. 
7810.3900 EMERGENCY OPERATIONS. 



SAC:361427 
State: MN 
Mankato Citizens Telephone Company 
Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection 

INSPECTIONS, TESTS, SERVICE REQUIREMENTS 
7810.4100 ACCESS TO TEST FACILITIES. 
7810.4300 ACCURACY REQUIREMENTS. 
7810.4900 ADEQUACY OF SERVICE. 
7810.5000 UTILITY OBLIGATIONS. 
7810.5100 TELEPHONE OPERATORS. 
7810.5200 ANSWERING TIME. 
7810.5300 DIAL SERVICE REQUIREMENTS. 
7810.5400 INTEROFFICE TRUNKS. 
7810.5500 TRANSMISSION REQUIREMENTS. 
7810.5800 INTERRUPTIONS OF SERVICE. 
7810.5900 CUSTOMER TROUBLE REPORTS. 
7810.6000 PROTECTIVE MEASURES. 
7810.6100 SAFETY PRO.GRAM. 

Page 2of2 

Mankato Citizens' customer service department has numerous Consumer Protection measures in place to 

protect customer information from improper use and disclosure, as well as to protect against fraud. For 

example, Mankato Citizens' has policies and procedures in place regarding Customer Proprietary Network 

Information (CPNI) and regularly trains employees on same. 

Mankato Citizens' is also compliant with the Federal Trade Commission's guidelines to prevent identity theft 

(the "Red Flag" program). 

All employees are trained on the corporation's Code of Conduct, which requires employees to protect 

sensitive customer information from improper use and disclosure. 

Mankato Citizens' and all its affiliates have a Data Privacy and Security policy which applies to all employees. 

Mankato Citizens' has implemented a strict third-party qualification protocol to prevent unauthorized 

charges ("cramming"} from appearing on customers' bills. 

In addition to the foregoing, Mankato Citizens' has implemented information technology security measures 

to protect our network and customer information. 



. . 

SAC: 361427 
State: MN 
Mankato Citizens Telephone Company 
Form 481 Line No. 610 Description of Functionality in Emergency Situations 

Page 1of1 

Mankato Citizens Telephone Company., pursuant to MN Rule "7810.390 Emergency Operations" has: 

• Established reasonable provisions' to meet emergencies resulting from failures of lighting or power 

service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of 

God including provisions for emergency power that meet or exceed the rule requirement to provide: 

o A minimum of four hours of battery service in each central office. 

o A permanently installed power unit in exchanges exceeding 5000 lines. 

o Mobile power units that can be delivered on short notice and which can be readily. 

connected in offices without installed emergency power facilities. 

• Has informed employees as to the procedures to be followed, including reasonable rerouting of 

traffic around damaged facilities and the deployment of emergency power, in the event of 

emergency in order to prevent or mitigate interruption or impairment of telecommunications 

service. 


